
Student Mentee Code of Conduct 

We hope you find BGS Connect a valuable and enjoyable experience. The programme has 
been created to give you the opportunity to connect with Bristol Grammar School alumni who 
are keen to share their experiences, offer advice and help you explore your future pathways. 

Please read the guidance below carefully and sign the declaration at the end. 

Personal Information, Communication & Safeguarding 

For your safety, all communication with mentors must remain on the BGS Connect platform. 

You must not: 

●​ Share personal contact details (such as your phone number, personal email address 
or social media accounts) with mentors. 

●​ Ask mentors for their personal contact details. 
●​ Arrange to meet mentors in person. 

Our mentors have been instructed to keep all communication within the platform while 
mentoring current students. 

If a mentor asks to communicate outside of BGS Connect, or if anything makes you feel 
uncomfortable, please let a member of staff know immediately.  

You are always welcome to pop into the Old Bristolians’ Office should you need any 
help or have any concerns about a mentor. 

Monitoring 

To help keep students safe, members of the BGS Community team may monitor 
conversations between current students and mentors through the BGS Connect platform. 
Conversations may be reviewed at random for safeguarding purposes. 

The Mentoring Relationship 

Your mentor is volunteering their time to support you. Please be respectful of this by: 

●​ Being polite and courteous in all communications. 
●​ Giving your mentor reasonable time to reply. 
●​ Asking clear and thoughtful questions. 
●​ Taking responsibility for your own decisions and next steps. 

Your mentor is there to share their experiences and provide guidance. They cannot make 
decisions for you, guarantee opportunities or provide professional advice. 

Work Experience 



Current students should not use BGS Connect to request work experience placements. 

Mentors are happy to offer advice on finding work experience, internships, insight days and 
other opportunities, but work experience placements cannot be arranged through the 
platform. 
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